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MARKETING QUESTIONNAIRE 

The marketing guidelines for CIVIQUO network agents require them to provide accurate 
and fair information in their marketing materials, and to use genuine, verifiable reviews 
and endorsements. The guidelines prohibit discrimination in marketing and require agents 
to protect personal data and comply with data protection laws. The overall spirit of the 
guidelines is to ensure consistency, professionalism, and ethical conduct within the 
CIVIQUO network, in addition to requiring agents to comply with relevant laws and 
regulations on marketing and advertising. 

CIVIQUO conducts an annual marketing standard audit to evaluate the marketing 

standards of its agents. Please complete the below questionnaire and return to 

info@civiquo.com within 8 weeks of receipt. 

1. Upon request are you able to provide evidence to verify claims made in your marketing
materials?

Yes  No  

2. If you make use of reviews or endorsements within your marketing material, can you
confirm that you have obtained authorisation from individuals before using their reviews

or endorsements in your marketing materials?

Yes  No  

3. Do you have a review procedure in place to ensure that your marketing materials do not
contain any discriminatory content or behaviour?

Yes  No  

4. Do you verbally, or through any documentation inform individuals of the purpose of

data collection and their rights to access and rectify their personal data?

Yes  No  

5. Do you have appropriate measures in place to protect the personal data of individuals
from accidental or unlawful destruction, loss, alteration, unauthorized disclosure, or
access?

Yes  No  



 

 

CIVIQUO Holdings Limited - C86036 - VAT no. MT 2524 6125 

Salina Mansions, Block C, Suite 1, Salina Road, Salina, NXR 6401, Malta 

+356 7930 2124 | info@civiquo.com | www.civiquo.com 

The CIVIQUO logo, CIVIQUO™, ‘The World, Your Way’™, and ‘Investment 

Migration’™ are registered or pending trademarks of CIVIQUO Holdings 

Limited. All rights reserved. 

 
 
6. Where appropriate, are you able to disclose any potential conflicts of interest, 

commissions, fees, or other benefits received through your marketing practices, 

including any collaborations? 
 
Yes  No   

 

 
 
7. Are you compliant with relevant laws and regulations on marketing and advertising, 

including those related to advertising standards, consumer protection, and privacy and 
do you have policies in place so that you review your marketing and advertising 

compliance in a regular manner? 
 
Yes  No   

 
 

8. Do you keep records of how you have handled any complaints or disputes received from 
clients? 
 
Yes  No   

 

 
 
 I/We, the undersigned, agree to cooperate with CIVIQUO and follow its guidelines and 

policies for the implementation and enforcement of these marketing guidelines to the best 
of my ability. I understand that CIVIQUO may request additional information to confirm the 

statements made in my responses to the questionnaire. 
 
 

Name of Representative  

Company Name  

Contact Number  

Contact Email Address  

 

 

 

 

Signature  
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